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MopagoK paccMOTPeHUs obpaLleHns rpaxaaH

1 Obuime nonoXXeHNs

11  TlonoxeHuwe 0 NOPsAKE PacCMOTPEHNS OOpaLLEeHWn rpaxkaaH (aanee -
[MonoXkeHne) pas3paboTaHO Ha OCHOBaHMWM CreAyHoLMX HOPMATUBHO-MPABOBbIX
[OKYMEHTOB:

- KoHctutyums Poccuiickoin degepauunu;

- @efepanibHblA  3aKOH «O  MNOpAAKe PacCMOTPeHMs 0OpalleHnin  rpaxaaH
Poccuiickoin deaepaummn» ot 02.05.2006 No 59-d3;

- ®defepanbHblii 3akoH «O6 o06pasoBaHMM B Poccuidickoil ®egepaunn»  OT
29.12.2012 1 Ne273-®3;

- MNpaBoBble aKTbl OPraHoOB rocyAapCTBEHHOW BfacTu Pecny6inkn Antai,

- YctaB BHODKETHOro MpogecCOHaIbHOTO 06pa30BaTe/lbHOro  yupexaeHus
Pecny6nmkn Antan «I OpHO-ANTANCKMIA Nneaarornyecknini Konnemx» (panee -
Konnenx).

1.2 TlonoxxeHue ABNAETCA NIOKa/IbHbIM HOPMATMBHbLIM aKTOM U OnpejenseT
nopsfoK obpalleHns paboTHUKOB, 3aka3umkos (lMoTpebuTenein) ycnyr c
NPeLNoXeHNAMN, 3asBfieHNsAMK, Xanobamum K pykoBogcTey Konnemka ans
peasM3aumMn npae JIMYHOCTM, YKPENJIEHUS MapTHEPCKUX B3aUMOCBS3EN MeXay
aMUHUCTpauMein 1 TPYAOBbIM  KONMEKTMBOM  Konnemka,  3akasumkamu
(MoTtpebutenamum) ycnyr.

ABNAACL OAHOM M3 (POPM yyacTus pabOTHUKOB B ynpaBneHun Konnemkem,
yKasaHHble 00palleHNs npu3BaHbl CroCO6CTBOBAaTbL YCU/IEHUIO KOHTPONA ero
[eATeNIbHOCTK.

13  YCTaHOB/IEHHbIN HacTOALWMM [MONOXKEHMEM MOPSALOK PacCMOTPeHWUs
obpalleHnin rpakaaH pacrnpocTpaHsAeTCcs Ha BCe OOpalLeHus rpaxiaH B npegenax
KoMneTeHUMn Konnegka.

14 B Hactoswem NonoXxeHnn ncnonb3yrTes CneayroLne noHATUA:

- obpalleHus rpaxaaH, (ganee - obpalleHVe) - HarpaB/ieHHble B
Konnemx, AO/MKHOCTHOMY /LY B NMUCbMEHHOW (hopMe 1an B (hopme
3NIEKTPOHHOI0 [LOKYMEHTA MpefoXKeHWe, 3asBfieHne UM anoba, a
TaKKe YCTHOe obpaLleHne rpakaaHnHa;

- MpeaoXeHe - peKoMeHJaumns rpaxgaHnHa no CoBEPLLEHCTBOBAHMIO
3aKOHOB M WHbIX HOPMAaTMBHbIX MPABOBbIX AaKTOB, AEATE/IbHOCTY
roCyfapCTBEHHbIX OPraHoB WM OpraHoB MECTHOro camoyrnpaBieHus,
Pa3BUTUIO OOLLECTBEHHbIX OTHOLUEHWIA, YNYULLEHUIO COUMaIbHO-
9KOHOMMYECKOWN 1 UHBIX Coep AeATeNbHOCTM rocyAapcTea v 00LLecTBa;

- 3asBfieHMe - npocbba rpaxaaHvHa 0 COAENCTBUM B peannsalmm ero
KOHCTUTYLIMOHHbIX MpaB M CBOGOA WM KOHCTUTYLMOHHbLIX Mpas U
cBO6OA, APYTUX UL, 60 COOOLLEHNE O HAapyLLEHUM 3aKOHOB N UHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B pabote Konnemka un
[OO/MKHOCTHBIX /My, /IMB0 KpUTKKa fdedAtenbHocTM Konnempka w
AOMKHOCTHBIX /WL

- )kanoba - npocbba rpaxgaHnHa 0 BOCCTaHOB/IEHWUMN U/IN 3aLLMTe ero

HapyLLEHHbIX Npas, CBOOOA, UM 3aKOHHbIX MHTEPECOB IMB0 MpaB, CBOOOS
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MM 3aKOHHBIX MHTEPECOB APYrUX NNLL;

- VHAMBUAYa/IbHOe obpalLieHKe - 3To 0bpalleHne, cenaHHoe 0T UMEH
OAHOro NNLga;

- KOJIIEKTMBHOE 0bpaLleHue - 3TO0 0bpalleHne, CAeNaHHoe OT UMEHW
AByX 1 6onee nuu;

- MWUCbMEHHOe obpalleHne - 3T0 OobpalleHue, COCTaB/ieHHOe U
O(hOPMJIEHHOE HA WH(OPMaUMOHHOM HocuTene (Kak MpaBwio, Ha
nucyen Bymare) ¢ cobMOeHMEM TpebOoBaHWI, YCTaHOB/EHHbIX AN1S
MOArOTOBKMA MUCbMEHHbLIX [OKYMEHTOB; MWUCbMEHHble 06paLLeHuns
nepecbinatotcd B Konnegke Mo noyte M UHbIM - TEXHUYECKUM
CpefCcTBaM CBA3W MO0 AOCTaBAATCA IMYHO UW Yepes TPETbUX JNL,
B TOM 4uC/e NOCPEACTBOM KYPbePCKOIN CBA3W;

- YCTHOe obpalleHue - 3TO obpalleHve, [0BefeHHOe TpaxaaHWHOM
MYHO W/MInM 4Yepe3 TPeTbMX NML, [0 CBEAEHUS MOIHOMOYHOIO
npefcTaBuUTens agMuHucTpaumn Konnemka B Xoae npviema;

- TMOBTOPHOE 0bpaLleHue - 0bpaLLeHme, MOCTYNMBLLEe OT OAHOMO 1 TOro
e aBTopa no o4HOMY U TOMY >e BOMPOCY, €C/IM CO BPEMEHWN MOJaYM
MepBoro o06paLLleHns NCTEK YCTAHOB/EHHbIN 3aKOHOAATE/IbCTBOM CPOK
paccMOTpeHuUss W/Wnn 3asBUTENlb He YAO0BNETBOPEH MOMYyYEHHbIM
OTBETOM; MWUCbMEHHble O00palleHNs OAHOT0 M TOro >ke Jmua
(KkonnekTMBa) Mo OAHOMY W TOMY >Ke BOMPOCY, Harpas/ieHHbIE
pas3IMyHbIM aJpecatam W MOCTYNMBLUME B TeYyeHWe Mecaua, He
CUMTAOTCA MOBTOPHLIMW W YUYUTBLIBAOTCA MO PerucTpaloHHbIM
HOMEPOM MePBOro 0bpaLleHns; B NpUMeYaHny aenaetcs oTmeTka «K
VIMEIOLLIENCA MEPENUCKe».

15 3adABuUTENAMM  ABNIAKOTCA  rpaxgaHe Poccuidickor — defepauuu,
MHOCTPaHHble rpaxgaHe W nuua 6e3 rpakaaHcTBa, 3a MCKIKOYEHUEM Clydaes,
YCTaHOB/IEHHbIX MEXAyHapoAHbIMK JoroBopamu Poccuiickon depepauum mam
(hefilepa/ibHbIMY 3aKOHaMK (fanee - rpaxaaHe) 1 ux npeacTaBuTeNu.

2 MopsaaoK AeincTBni

21  TlopafoK WH(OPMUPOBaHMSA 3aMHTEPeCOBaHHbIX /L, B pamMKax
PaccMOTPEHUS 0bpaLLeHWiA.

21.1 B uenax WHHOOPMUPOBAHNA 3aUHTEPECOBAHHbLIX /AL, O TopsaKe
pacCMOTpPeHMs1 0bOpaLleHnin aKTyasibHas MH(opMaums pasmeLlaeTcs Chnegyowmnm
06pazom:

- Ha OyMaXHbIX HOCUTENAX Ha MHHOPMALMOHHOM CTeHAE B 3[aHuK
Konnemka (B kopugope 13taxa);
- B 3/IEKTPOHHOM BMAe B CeTU VIHTepHET Ha odmumaibHOM caiiTe
Konnemxka (http://gapc.org.ru/);
- coobLyaetcs no TenehoHy 8 (388) 2-22-21.
Hhopmaums BKNHOYaeT:
- CBefeHVs 0 MeCTe HaxoxaeHus Konnemka;


http://gapc.org.ru/
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- TOYTOBBII AIPEC;

- 3N1eKTPOHHbIN afpec;

- rpauk M4yHOro npuema rpaxgaH AaupektopoMm  Konnemxa,
3aMeCTUTENIIMN  AUPEKTOopa MO  HanpaBleHUsM  LesATe/lbHOCTU U
APYTUMW SO/MKHOCTHBIMU NINLAMU;

- MepeyeHb CBEAEHWIA, KOTOpble A0/MKHbI COOOLWMTL rpakaaHe npu
obpaLLeHmu.

B cnyyae BHeCeHMSI W3MEHeHWIA Ha3BaHHas WHQOPMaUUA MOLNEXUT
0OHOB/MEHMIO Ha BCEX MH(OPMALMOHHBIX HOCUTENAX B TeueHue 5 paboumx gHeM.

2.1.2 B obpalleHn rpakaaHnH B 0653aTe/lbHOM MOPsAKe YKa3bIBaeT:

- (haMunInKo, UMA U OTHYECTBO (MpY HaIM4mn);

- a[lpec 3MeKTPOHHOM MNoYTbl (ECIM OTBET AO/HKEH ObITb Hanpas/ieH B
(hopme 3/1eKTPOHHOTIO JOKYMEHTA);

- MOYTOBbI aapec (ecnv OTBET JO/MKEH ObITb HanNpaB/eH B MUCbMEHHOW
(hopme)

["paxxgaHWH BNpase NPUIOXUTL K 00paLleHn0 HeoOX0aNMble AOKYMEHTbI 1
MaTepuasibl B 3/1EKTPOHHON (hopme MO0 HampaBuTb YKa3aHHble LOKYMEHTbl W
Martepuabl UK UX KOMUK B MUCbMEHHOW (hopMe.

2.1.3 B obpaleHnn 3a8BUTeNs MOXET CcofepXaTbCs npocbba O Bblgadye
MHHOPMaLMN NINYHO 3aABUTESIKO UMW ero YNoJIHOMOYEHHOMY MPeacTaBUTENO MpU
MX 0OpaLLEHUN UM HaMNPaB/IEHUN ee MO MoyTe (B TOM YmC/ie 3/1EKTPOHHON).

2.1.4 VIHOMBMAYyanbHbI  YCTHbIA  OTBET 3asBUTENIl0O MO  Tene(ioHy
OCYLLLECTB/ISETCA YMOSTHOMOYEHHLIMW TMLAMM,

Mpy oTBeTe Ha TeneOHHbIE 3BOHKM ML, [arollee MHHOPMALMIO, CHSB
TPYOKy, [LO/MKHO Has3BaTb (PamMuinio, MMS, OTYECTBO, 3aHMMAeMyt [O/IKHOCTD,
NPeLNOXNUTb FPaXaaHVHY NPeACTaBUTLCA U U3MT0XKUTL CyTb BOMpPOCa.

B cnyuae ecnv 419 NOAroTOBKN OTBETA TPEOYeTCA NPOLO/MKUTE/IbHOE BPEMS,
3a1BUTESII0 MOXKET ObITb NPEeAI0XKeHO Nnojatb obpalleHre B MMCbMEHHOM BUAE.

215 OTBeTbl Ha MNWCbMEHHblE OOpaLLleHNs rpaxaaH, MOoCTynNUBLLME
MOYTOBOIN, (haKCMMW/IbHOW CBA3bIO, MO 3/IEKTPOHHOM MOYTE, HanpaefstOTCA B
MACbMEHHOM BUZE MOYTOBbLIM OTMPaB/IEHNEM.

2.1.6 B cnyyae MoCTynieHWs KONEKTUBHOIO MUCbMEHHOrO ObpalleHus
rpaXkiaH OTBET Ha obpalleHue HanpaB/feTCa B afpec rpaxgaHnHa, yKasaHHoro B
obpaLleHnn nepebIM, eCniv B 06paLleHnMn He yKa3aH MHOW ajpecar 4/ OTBeTa.

2.1.7 OTBeTbl Ha NCbMEHHblE 0OpaLLeHNa rpaxaaH AO0/MHKHbI COAepXKaTb:
[aTy [OKYMeHTa, PerncTpalnoHHbIA HOMep LOKYMeHTa, (DaMuvui U MHUUMaNbI
rpaxgaHunHa, ero rno4vToBbIA afpec, TEKCT AOKYMeHTa (OTBETbl HA MOCTAB/IEHHbIE
BONPOCbI), HavMeHOBaHWe [O/HKHOCTW fnua, NOAMNMCABLUEro [JOKYMEHT, €ro
VHUUManbI, (amnnnio, NognNnck, Hamuanio n Homep Tened)oHa UCMOTHUTENS.

2.1.8 T[paxgaHuWH C ydeToM rpagmka (pexuma) pabotbl Konnemka c
MOMEHTa nprieMa obpalleHUs UMeeT MpaBo MO TeNed)oHy WAN NIMYHO MOJSTYUNTb
CBefleHNs 0 pacCMOTPEHMM ero obpalleHus:
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0 /IiLe, KOTOPOE paccMaTpuBaeT 0bpaLLieHre (fanee - UCMOMHUTENb);

0 HEBO3MOXXHOCTU PacCMOTPEHNSA 00paLLeHNs C yKa3aH1eM OCHOBaHWiA
4715 3TOrO;

O MPO4/IeHUN CPOKOB PACCMOTPEHUS ObpalleHuss C  YKasaHuem
OCHOBaHWI An1s 3Toro.

KoHcynbTaumm (crnpaBku) npeaocTaB/istoTCA Mo BOMPOCaM:
Tpe6oBaHWIA K 0(HOPMJIEHNIO MUCbMEHHOIO 06paLLeHNS;

TpeboBaHWA K  MpeabsABAsSeMblM — JOKYMEHTaM  3asBUTENIEM,
NPULLEALLMM Ha NPUeM;

MECT 1 rpatKoB SINYHOI 0 Npuema SO/MKHOCTHBIMU nLamun Konnegka
[J11 pPaCCMOTPEHUSA YCTHbIX 00paLLEeHNIA;

nopsiaKa 1 CPOKOB PAaCCMOTPEHNA 0bpaLLeHNi;

nopsigka o6xkanoBaHWA feicTBui  (6e34eiCTBMS) U pPeLleHui,
OCYLLECTBNAEMbIX M MPUHUMAEMbIX B XOAe NPefoCTaB/IeHNs YCIyru no
PacCMOTPEHMIO 0OpaLLEHWNIA rpadKaaH.

OCHOBHbIMHK Tpe6OBaHI/IFIMI/I MNPV KOHCY/bTUPOBaHNIN ABNAKOTCA:

2.2

KOMMETEHTHOCTb;

YETKOCTb B U3MOXKEHUN MaTepUana;

MONHOTA KOHCY/IbTUPOBAHMUS;

KOPPEKTHOCTb U BHUMATE/ILHOCTb K 00PaTUBLLEMYCS TPaXKAAHUHY.
CocTaB, NOCNeAOBaTeNlbHOCTb W CPOKX  BbIMOIHEHUS NpoLeayp,

Tpe6oBaHMA K NOPAAKY WX BbIMOIHEHNS

2.2.1

AIMVHMCTPATVBHbIE MPOLeAYPbl B YaCTU PACCMOTPEHMS MNCbMEHHbIX

0OpaLleHWiAi TpaXaaH BK/IHOYAKOT CleayHoLMiA cocTaB, MOC/eA0BaTe/IbHOCTb U
CPOKM BbIMOSTHEHUS:

2.2.2

Npuem 1 peructpauusi obpalleHns B TeUyeHue TPeX [AHEel ¢ MOMeHTa
nocTynseHns B Konnemk nan 4oMXKHOCTHOMY Nnly;

HanpaefeHne obpaweHns avpekTopy Konnemka cpasy nocne
perncTpaumnm obpalleHus;

3anpoc Tpedyowmxes Ansa paccCMOTPEeHNs obpalleHNs JOKYMEHTOB U
matepuanos (Npv He06XoANMMOCTN);

O0ObEKTMBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOE PacCMOTPeHUe
obpawleHnst ampektopom Konnemka, B cryvyae HeobxoauMmocTu - C
y4yacTUeM 3as8BUTENS, HaNpPaBMBLLErO OOpaLLEHNE;

MPUHATUE Mep, Hanpas/ieHHbIX Ha BOCCTAHOB/IEHWE WM 3alUnUTYy
HapyLLUeHHbIX NnpaB, CBO60/, U 3aKOHHbIX NHTEPECOB 3aABUTENS;
othopM/eHe HeobXOoAMMOro OTBeTa B COOTBETCTBUMM C HACTOALUMM
NonoxkeHvem.

BbinonHeHve agMUHUCTPATMBHBLIX NpOLUeAyp OCYLLECTBSAETCA C

Yy4eTOM CnefyoLLmx TpeboBaHWiA:
cneuvanMCcT Mo Kaapam B TeyeHMe TPex [Hel Cco AHA MNOCTYnneHns
MUCbMEHHOI0 0bpaLLIEHNS:
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1) NPOYMTLIBAET 0OpaLLEHNs,, NPOBEPSET MPaBUIbLHOCTb UX agpecauumu,
orpefenseT Kpyr nocTaB/ieHHbIX B HEM BOMPOCOB;

2) PErncTpupyeT obpalleHns, NPOCTaBNAs B MNPaBOM HWDKHEM Yriy
MepBoro nucra obpalleHns [aTy peructpaumm w perncTpaumoHHbIA  HOMep
LNOKYMEHTA;

3) NpUKnafbiBaeT obpalleHne nepes NPUIOXKeHUAMN (KONUSMIN OTBETOB,
Pa3bACHEHWI N UHBIMW NPUIOXEHNAMUW); KOHBEPT NPUKNAAbIBAETCSA, €C/IN B TEKCTE
MUCbMa OTCYTCTBYIOT [aHHble O 3asBuTene (ero amuanm, UMeHW, OTYeCTBe W
appece);

4) OhopM/ISET KaX0e NUCbMeHHOe 0bpallieHne B XKypHase obpalleHui
rpaXkaH; 3anucb COLEPXUT:

- (haMunMilo M MHMUMaNbl obpaTMBLUErocs rpaxgaHuHa u (Mnn)
YMNO/IHOMOYEHHOI0 UM Nnua, M60o, ecnv MUCbMO MOAMUCAHO TPeMS Y
bonee rpaxnaHamu, yKasblBaeT, UTO ObpalleHne «KONNEKTUBHOE» Y
BHOCUT (DaMU/IMIO U MHMLUMaNbI TpaXKOaHWHa, Yeil aapec yKasaH A/
OTBETY;

- [aTy perncrpauumn 1 perncTpaumuoHHbIN HoMep obpalleHus;

- BuMA 06palLeHns (3asBneHne, NpeanoXeHue, Xanooa);

- afpec c cobnofeHneM nopsgka, OOLLENPUHATOro Npu OhopMIEHUN
MOYTOBO KOPPECNOHAeHUMKN, NMbo AenaeT OTMETKY «be3 ajpeca,
eCNn agpec OTCYTCTBYET B NMUCbME U Ha KOHBEPTE;

- Temy (TeMbl) 0bpaLLeHms;

- [aHHbIE O HAINUYUW MPUIOXKEHNI;

5) MpoBepseT obpaLleHre Ha NOBTOPHOCTb:

- MOBTOPHBIM CYMTaETCA obpalleHne OT OAHOMO M TOro XKe LA B OAUH
N TOT e afpec Mo OAHOMY WM TOMY >Xe BOMPOCY, eC/ CO BPEMEHW
nogaum MepBoro obpalLeHmns NCTEK YCTaHOB/IEHHbIIA
3aKOHOAATeIbCTBOM CPOK MPeAoCcTaB/eHNs UM Korda 3asBuTeNlb He
Y/[0B/IETBOPEH JaHHbIM eMy OTBETOM; TaKoe 0bpallieHne ohopmsIseTcs
C YKazaHveM (hamuany, VHULMaN0B U afpeca NPeXHero 3assutens,
TaKOMy 06paLLEeHMN0 NPUCBaNBAETCA MPEXHUA HOMEP, C YKa3aHWeM
(haKTUYeCKoW AaTbl NOCTYMNIEHNS;

- 0bpalLleHns 0HOro 1 TOro e aBTopa rno OAHOMY U TOMY >Xe BOMpOCY,
MOCTYNMBLUME [0 WCTEYEHUA CPOKa pPacCMOTPEHUs, CUMTAtOTCH
MNEPBUYHLIMA M pacCMaTPMBAKOTCA  KaK  AOMNONHUTENIbHbIE
O[JHOBPEMEHHO C MepBOHaYa/IbHbIMU;

- He cuMTaroTCA MOBTOPHbIMK 06paLLEHNS OAHOMO M TOrO e aBTopa, HO
M0 pa3HbIM BOMPOCaM.

OnpekTop Konnegxa B Te4eHre OAHOMO AHA Mo pe3y/ibTaTam 03HaKOM/IEHUS
C TEKCTOM 00palLLleHns, NpuiaraeMbiMmn K Hemy OKYMEHTaMM:

1) onpefensieT  WCMOJMHUTENEW,  XapakTep, CPOKM  PacCMOTPeHWS
obpallleHnsi NOCPeACTBOM HanUcaHWs U NMPUIOXKEHUS K 06paLLEHNIO PE30/THOLNN;
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2)  [aéT HeobX0oAMMble NOPYYEHUSI O PACCMOTPEHNM 0OPALLIEHUS;

3) CTaBUT WCMOJIHEHNE TMOPYYEHUIA N PacCMOTPeHMe obpalleHnst Ha
KOHTPO/Ib;

4) nepefaet obpalleHMe W npuiaraemble K HeMy  [OKYMEHTbI
VCMOSTHUTENIO.

2.2.3. cnonHuTenemM no paccMOTPEHUIO 06paLLeHNs Ha3Ha4yaeTca pPaboTHMI
Konnemka, B Ybeil KOMNETEHUMN HAXOAMUTCS pa3peLleHme Bonpoca, N3/10)KeHHOro B
obpalleHnn. B oTfenbHbIX Cnyyasx pacCMOTPeHME BOMPOCOB MO 0b6palLeHUsaM
rpakgaH MOXeT OblTb BbIHECEHO HAa pPacCMOTPeHWe KOMernasibHoOro opraHa
Konnepxa.

2.24 B cnyyae ecnM WCMOSIHEHWe 00paLleHusi MOPYYEHO HECKO/IbKUM
MCNONHUTENAM, NIMLOM, OTBETCTBEHHLIM 3a MOArOTOBKY NPOeKTa 0TBeTa AB/SETCA
WCNONHWUTENb, YKa3aHHblA B pe3onilouMn  nepBbiM. B 3TOM cnyyae Bce
COMCMNONHUTENN 0053aHbl HE MeHee YeM 3a [JecsATb paboumx AHer 4O OKOH4YaHWA
CpoKa paccMOTpeHus 0bpalleHns, NpesyCMOTPEHHOr0 HAcTOALWMM onoXeHWeM,
NpeacTaBUTb UCMOMHUTENIO, YKa3aHHOMY MepBbiM, COOpaHHY0 M 06paboTaHHYHO
MHOPMaLMIO Mo UToram paboTbl B pamMmKax obpaLleHus.

225 Tpn  paccmoTpeHMn  obpalleHns,  OTHECEHHOro K  Buay
«[peanoXKeHne», NCNOMHUTENb:

1) OnpefensieT, Kakve KOHKPEeTHble pPeKOMeHJauum cofepxarcad B
obpaLleHnu;

2) OLleHMBaEeT BO3MOXXHOCTb €ro NMPUHATUSA UIN HENPUHATUSA, YUUTLIBAS:

- HOpMaTMBHOE perynMpoBaHMe BOMPOCOB, Ha COBEPLUEHCTBOBaHME
KOTOPbIX HamnpaB/IEHO MPeL/IoKEHNE;

- HeobXOAMMOCTb BHECEHMS B Ciaydae MPUHATUA  MPeL/IoKeHNs
N3MEHEHUI B HOPMATMBHbIE JOKYMEHTHI;

- HamMyue NpeasoXeHWIn, He OTHOCALLMXCA K KOMMEeTeHUMM Konnempxka;

- BO3MOXHOCTb MPUHATUA  MPEL/IOKEHUS € TOYKM  3PeHus
TEXHOMOrMYECKMX OCOOGEHHOCTEN npoueayp, MNOPAAKOB, MpaBwn,
peasim3aumns KOTopbIX NOTPedyeTcs B Cydae UX NPUHATUS;

- BO3MOXHOCTb MPUHATUA  TMPEL/IOKEHUS C  Y4YeTOM  ApYrux
0COOEHHOCTEN BOMpPOCa;

- N0 pe3ynbTataM PacCMOTPEHUS MPeLNOXeHUs TPaX4aHNHa FOTOBUT
oTBeT. Ecim npefnoxeHve He MPUHATO, FPaXKAaHWH M3BELLAeTCA O
MPUYNHAX, NO KOTOPbIM €ro MpeLioXKeHne He MOXeT ObITb MPUHSATO,
ec/In MPUHATO, TO B KakoW (hOpMe N B KakuMe CPOKM OHO OygeT
pean30BbIBATLCA.

2.2.6 Tlpn paccmMoTpeHUn 06paLLeHNs, OTHECEHHOIO K BUAY «3asBNeHue»,
UCMOSTHUTENb:

1) BblAENseT [AencTBMe, Ha He0OXOAMMOCTb COBEPLUEHUS KOTOPOrC
rpaXxAaHnH yKa3blBaeT B LeNAX peasmsaumm ero KOHCTUTYLMOHHBIX MpaB 1 CBOOOL,
WM KOHCTUTYLMOHHBIX MpaB 1 CBOOOA APpYrux N,
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2) MPOBOAMT aHa/M3 COOOLLEHWA O HapyLUeHWM 3aKOHOB WM WHbIX
HOPMaTUBHbIX NMPaBOBbIX aKTOB, HeAOCTaTKax B paboTe Konnemka n LOMKHOCTHbIX
nmy,

3) MPOBEPSeT Ha/MuMe 3aKOHHbIX OCHOBaHW A/ COBEpLUEHWS
McnpawmnBaeMoro [encTems M BO3MOXKHOCTb €ro  COBepLUeHMsi; B OTBeTe
coo6LLaeTcs 06 yA0BNETBOPEHUM UM HEYLOBIETBOPEHUN 3a5B/IEHNSA, COBEPLLEHUN
WA HEBO3MOXHOCTM WCMpallnBaeMoro [ercTBUS; eCIM OHO He MOXeT ObITb
COBEpLLEHO, NMPUBOAATCSA COOTBETCTBYIOLLME apryMeHTbI;

4) MpPoBepseT, COOTBETCTBYKOT WM  HeT fJeicteusa (6esgeiicTeue)
AO/MKHOCTHOrO nnua (AO/MKHOCTHBIX /ML) MOMOXEHUAM U NPeAnUCaHNAM  Kak
3aKOHOAATe/bHbIX U MOA3aKOHHbIX aKTOB, TaK W MpeanucaHusamM HopMaTUBHO-
pacnopsagnTeibHbIX OKYMEHTOB; A4/1 3TOrO UCMOMHUTENb MOy4YaeT NOACHEHUSA MO
(hakTy HapyLleHus y nuua, YbW OeACTBUA OCMapuBaOTCA, U3y4yaeT martepuasbl,
NpeLCcTaB/IEHHbIE TPaXKAaHNMHOM, 3arpallmBaeT JOMNOSHUTENbHbIE MaTepuaibl.

Ecnu B pesynbrare NpoBeAeHHOr0 aHain3a NoATBePAUINCE OTMEYEHHbIe B
3aBNleHNN (PaKTbl, YKasblBalOLLME Ha HemnpaBOMEPHOCTb KaKuX-Nnbo AenCTBUN,
HECOOTBETCTBME ITUX AEVCTBUIA MOSIOXKEHUAM W MPeAnMcaHNAM HOPMATUBHBIX Y
APYTUX OKYMEHTOB, 3asB/IeHME NPU3HAETCA 060CHOBAHHbIM.

B cnyyae npusHaHus 3asABfeHWs OOOCHOBAHHbLIM, B OTBETE TpPaXKAaHWHY
MPUHOCATCA COOTBETCTBYHOLLUME W3BUHEHUS, MEPEUNCNAOTCA Mepbl, KOTOpbIe
MPUHUMAKOTCA /11 YCTPaHEHUA HApPYLUEHWIA 3aKOHOB WM WHbIX HOPMATWBHBIX
MpaBOBbIX aKTOB, HEAOCTATKOB B paboTe Kosnemka n 4O/MKHOCTHbIX /AL, CPOKU MX
peanunsaumu.

Ecnn  3adBneHMe 0 HapyLleHuaX WM HefjocTaTKax — MPW3HaHO
HeobOCHOBaHHbIM, B OTBETE JAt0TCA Pa3bACHEHWNA B OTHOLLEHMN HerpaBOMEPHOCTU
NpeLbABNAEMbIX NMPETEH3NN.

2.2.7 [Mpy paccMOTPeHUN 06paLLeHNs, OTHECEHHOro K Buay «XXKanoba,
NCMOSTHUTENb:

1) onpezensieT 060CHOBaHHOCTb [OBOLOB O HapyLUeHMWU Mpas, CBOOOL
WNI 3aKOHHbIX MHTEPECOB MPaXXAaHNHa;

2) yCTaHaB/IMBAET NPUUNHBLI HapyLUEeHUA UK YLLEM/IEHUS MpaB, CBOOOL,
WM 3aKOHHbIX MHTEPeCcoB, B TOM YMC/Ie YCTaHaB/INBAET, KTO M M0 KaKUM MpuynHam
A0NYCTU/ HapyLUeHWe;

3) onpegensieT  Mepbl, KOTOpble AO/MKHbI  OblTb  MPUHATBI  A)1A
BOCCTaHOB/IEHUS (BOCCTAHOB/EHMS MOMOXEHUA CYLLECTBOBABLUErO A0 HapyLleHWs
npasa) Ui 3awmTbl (NpeceveHns AeNCTBUIA, HAPYLLIAKOLLMX MPaBO UM CO34at0LLMX
Yrpo3y ero HapyLleHus) HapyLleHHbIX Npas, CBOOOA WM 3aKOHHbLIX MHTEPECOB, a
TaKXXe 1L, OTBETCTBEHHbIX 3a peann3aumnio 0603Ha4eHHbIX Mep.

B cnyyae npusHaHus anobbl MoAsiexalleid YOOBMETBOPEHUIO B OTBETE
rpaxnaHuHy YKasblBaeTCs, Kakume npasa, CBOOOAbI WM 3aKOHHble WHTEPECHI
MOANEXAT BOCCTAHOB/IEHWIO W B KakoM ropsgke (B TOM 4MCNe CPOKU W
OTBETCTBEHHbIE /IMLUA) MPUMEHAIOTCA Crnocobbl 3alWuTbl Mpas, C€BOOGOL WK
3aKOHHbIX MHTEPECOB.
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B cnyyae npusHaHMs »anobbl He nog/exalleil yaoBNeTBOPEHUIO B OTBETE
apryMeHTMPOBAHHO [AalTCA PasbfCHEHWS B OTHOLUEHWM OTCYTCTBUSA OCHOBAHWM
A1 BOCCTAHOB/IEHWS U 3alMThl NpaB, CBOOOA 1 3aKOHHbLIX MHTEPECOB rpadKaaH.

2.2.8 TloaroTtoBneHHble MO pe3ynbTaTaM PacCMOTPEHUS  O6paLLEeHUI
MPOeKTbl OTBETOB HanpasNATCA WCMNONHUTENEM AMpeKTopy Konnemxa ans
cornacoBaHva 1 nognmcaHus.

[npekTop Konnemka paccmarpusaeT npefocTaBeHHbIA MPOEKT 0TBeTa Uu
NH(OPMaLIMIO O PaCCMOTPEHMM 0OpaLLEHNS Ha NPeAMET:

- NpaBWIbHOCTU OhOPM/IEHNS,

- OTCYTCTBMSA BbIBOLOB, U3/I0XEHHbIX UCMOTHUTENIEM B NPOEKTE OTBETA,
MPOTUBOPEeYaLLNX AeACTBYIOLLEMY 3aKOHOAATE/IbCTBY;

- MO/MIHOTbI MH(hOpMaLMK MO NOCTaB/IEHHLIM BOMpPOCaM,;

- Heo6XoAMMOCTM [OMNOMHUTENIBHOTO PacCMOTPEHUs obpaLleHus no
06CTOATE/IbCTBAM, BbISIB/IEHHbIM B XO/le PACCMOTPEHMNS 06paLLeHNS.

Mpn cornacum C MpeAcTaB/ieHHbIM  MPOEKTOM  AupekTop  Konnemka
MOAMMCLIBAET ero W nepefaeT ANA HanpaBieHUs rpaxgaHuHy. MNpu Hecornacum -
BO3BpAaLLaeT WCMOMHUTENIO MPOEKT OTBeTa Ha A0paboTKy C yKasaHWEM CPOKOB
yCTpaHeHUs He0CTaTKOB.

2.2.9 O6palyeHre cUMTaeTca pacCMOTPEHHbIM, eCM [aHbl OTBETbI Ha BCe
MOCTaB/IEHHbIE B HEM BOMPOCbl, MPUHATbI  HeoOXoAUMbIE  Mepbl,  [aH
MCYepPnbIBAKOLINIA MUCbMEHHBIN OTBET rpaxaaHWHy. B aToM cnyuyae obpalleHue
CHUMAETCH C KOHTPOSIS.

2.2.10 CpoK XpaHeHWs 3asaBfIEHUs, NPEL/IOXKEHVS WM Kanobbl 1
[OKYMEHTOB, CBAI3aHHbLIX C UX PacCMOTPEHVMEM W paspeLleHueM, XXYpHan y4eTa
obpalLeHNin rpaxkaaH cocTaBnseT 5 Ner.

2.3 TpeboBaHMs K MOPSALAKY BbIMOMHEHUS aAMUHUCTPATUBHBLIX NpPOoLeayp
MNPy PacCCMOTPEHMM YCTHbIX 00paLLeHNI rpaxgaH

2.3.1 AAMUHUCTPATMBHbIE NPOLEAYPbl B 4acTW PAcCMOTPEHUSA YCTHbIX
obpallleHnin rpakhaH BK/HOYAKOT CleAyroLWmi cocTaB, MOCNefoBaTelbHOCTb U
CPOKW BbIMO/THEHNS:

- perucTpauusa obpalleHns - B eHb 00paLLeHus;
- paccMoTpeHue obpalleHns B TeveHue 30 AHEW CO AHA perncrpauumu
obpaLleHus.

2.3.2 [Oupektop Konnemka, ero 3amectuTenn, Apyrvue A4O/MKHOCTHbIE ULa,
OCYLLUECTBMIAIOLWME  JIMYHBIA  NPWEM,  BbIC/MYLUMBAIOT  YCTHOE  ObpalleHue
rpakgaHuHa.

2.3.3 Tlpn nocTtynieHnn yCTHOro obpatleHnst BO BpeMs BeAeHWUS TMYHOIo
npuema obpatleHne perucTpmpyeTcs MLOM, OCYLLECTB/ISIOLLMM MI1aHOBbLIV MpUem
B >KypHase yyeTa npvemMa rpakaaH.

2.3.4 Cofep)kaHue YCTHOro 06palLeHns 3aHOCUTCA B KAPTOUKY SIMYHOTO
npuema rpaxgaHuHa. B cnydae, ecnm U30oXKeHHble B YCTHOM 06palLeHnn ghakTbl v
06CTOATENbCTBA ABNAOTCA O4EBUAHBIMU M He TPeOYHOT AOMNOMHUTE/IbHOM



BMOY PA «[l"opHO-ALlaiCKuniA neaarornyeckmin Konnemx»
MopagoK paccMOTPeHUs 06paLleHNs rpaxaaH

MPOBEPKK, OTBET Ha 0OpaLLeHMe C cornacus rpaxaaHnHa MoXKeT 6bITb faH YCTHO B
X0fe NIMYHOro nprema, 0 YeM [eNaeTcsa 3anncb B KaPTOUKe IMYHOro npuema
rpaxgaHunHa. B ocTasibHbIX Cyyasx 4aeTcs MUCbMEHHbIA OTBET MO CYLLECTBY
MocTaB/ieHHbIX B 0OpaLLeHN BONPOCOB.

2.3.5 Tlpn oTCYTCTBMM BO3MOXHOCTW AaTb OTBET B XOAe /MYHOro npuema
anpektop  Konnemka f[aeT COOTBETCTBYHOLLEE TOpPyYeHMe O MOArOTOBKe
MACbMEHHOIO OTBEeTa MO CYLLEeCTBY MOCTaB/IEHHbIX B 00palleHun BOMPOCOB B
nopsigke O(OPM/IEHNA KApTOYKM JIMYHOrO MpuvemMa, B KOTOPOW Ay6nuvpyeTcs
NH(PopMaLMS, OTpaXKeHHas B JXXypHasie yyeTa npuvema rpaxgaH W KoTopas
nepesaeTcs UCMOHUTENIO C NOPYYEHMEM O PaCCMOTPEHMM BONPOCA MO CYLLECTBY.

2.3.6 B cny4ae, Korga B 06OpalleHVMM COAepXKaTca BOMPOChI, peLleHune
KOTOPbIX HE BXOAWUT B KOMMETEHUMIO AO/MKHOCTHLIX MWL, FpaXaaHWHYy [aeTca
pasbsACHeHWe, Ky[a 1 B KaKOM MopsiaKe emy crieflyeT 0bpaTuTbCs.

2.3.7 B xofe NNYHOro npvema rpaxgaHuHy MOXeT OblTb OTKa3aHO B
[a/lbHelLemM pacCMOTPeHUM obpalleHus, ecnv eMmy paHee 6bln gaH OTBET MO
CYLLLeCTBY MOCTaB/IEHHbIX B 06paLLeH1M BONPOCOB.

2.4 ®OopMbl KOHTpONA

24.1 KOHTpO/b CO6/II0AeHMS NOCNe0BaTeIbHOCTU LENCTBUN U MPUHATUEM
PELLUEHN OCYLLECTBNAETCS AMPeKTOpoM Konnemxka.

2. 4.2 KOHTpOnb NOMHOTBI M KayecTBa paboTbl MO PacCMOTPEHMIO
06palLleHNIA rpaxxaaH BKIHOYaeT B Ce0s BbISB/IEHME U YCTPAHEHWE HAPYLLEHWNIA NpaB
rpaxgaH, pacCMOTPeHWe, MPUHATUE pPeLleHnii U MOATrOTOBKY OTBETOB Ha
obpallleHuns, cofepXawime >Kasobbl Ha pelleHuns, [feincteusd  (6e34eincTeume)
LOO/MKHOCTHbIX /INLL.

2.4.3 TlnaHoBble NpoBepkn XXypHana pernctpauumn obpalleHnii rpaxkaaH 1
KypHana ydeta npuema rpaxgaH MpPOBOAATCA B COOTBETCTBUMM C MNJAHOM
BHYTPEHHUX ayauTOB.

2.4.4 BHennaHoBble MPOBEPKU MPOBOAATCA MO Mepe MOCTYM/EeHNs »Kanob
3asBUTE/EN B XOZ€ PaCCMOTPEHNA 06paLLeHNs, CoLepXKaLLmnX »anobbl Ha peLleHns,
nenctena (6esnencTeme) paboTHMKOB Konnemxa.

245 [uMpeKTopoM Ko/nemXa MOryT MCMoMb30BaTbCA pasnyHble BUAbI
KOHTPONA: TeKyLUMiA, OnepaTMBHBIA, YMNPEeXaroWmi B MOPSLKE KOHTPO/bHBIX
HanoMWHaHWIA, nepegaya NopyyeHnid Nog NOAMMUCL M NPoY.

2.4.6 B pamKax KOHTPONA CO6/04eHUs MOPSAAKa pacCCMOTPEHNS 06paLLEeHWA
NMPOBOAUTCSA He TONbKO MOHWUTOPUHI COGMOAEHNA CPOKOB Ha BCex 3Ttanax
PacCMOTPEHMS 0OpaLLeHN TpakaaH, HO U aHaM3 CcofepyKaHust MOCTYnaroLmX
06paLLeHNiA, MPYHUMAOTCA MepPbl MO CBOEBPEMEHHOMY BbISIB/IEHUIO U YCTPAHEHWIO
MPUYMH HapyLleHMs npaBs, CBOOO/ M 3aKOHHbIX MHTEPECOB MPadKaaH.

2.4.7 AHanuTM4YecKas paboTa no obpalleHNAM rpaxkaaH BedeTcs Mo
nopyyeHnto  gupektopa Konnempka € y4eToM  XapakTepa — Ob6palleHui,
CTaTUCTUYECKUX JaHHbIX, AMHAMUKIN NoKasaTtesen. [JaHHble aHaim3a LOBOAATCA [0
CBeJeHNA KONIEKTUBA U YUNUTBIBAOTCA MPW MIaHUPOBaHUN PaboTbl.

2.4.8 [vpektop Konnemxa HeceT OTBETCTBEHHOCTb 3a MNPaBUILHOCTb
ornpefeneHns UCMoSHUTENSA MO0 PacCMOTPEHMIO 0bpaLleHns, HalmumMe OCHOBaHWA
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AN19 IPUHATUA peLLeHns 06 ocTaseHMn obpalleHns 6e3 0TBeTa UK NMpeKpaLLeHnn
Mepennckn, CobMLeHNe CPOKOB PacCMOTPeHUs 06palleHus,  cofepyxaHue
MOAMMCLIBAEMOr O OTBETA.

24.9 WcnomHutenn  HecyT  OWUCUMMJIMHAPHYK  OTBETCTBEHHOCTb 3@
OOBLEKTMBHOCTb U BCECTOPOHHOCTb PAcCMOTPeHMs obpalleHuns, CcobnoaeHne
CPOKOB paccMOTpPeHNs 0bpaLLieHns, CofiepXaHune NoAroTOB/IEHHOrO OTBETA.

2.4.10 3adBUTENN HeCyT OTBETCTBEHHOCTL 3@ AOCTOBEPHOCTb MH(opMaLun,
N3/TI0KEHHO B ObpalleHMn B rnopsake 1 hopmax, onpefenéHHbIX LenCTBYHOLMM
3aKOHOAATEeNbCTBOM.

3. 3aKnounTenibHaa Yactb

3.1. Hactosiwmin Topsgok AencTByeT [0 WU3MEHEHWA B 3aKOHOATE/IbCTBE
P®, HO He 6onee 5 feT.

3.2. B HactoAwmin Topsagok  MOryt  ObITb  BHECEHbI, MO0  Mepe
HeobX04MMOCTM, COOTBETCTBYHOLLME U3MEHEHNSA N AOMOJTHEHNS.

3.3. lNopsagok BCTynaeT B CUY C MOMEHTA YTBEPXAEHUA ANPEKTOPOM
BMNOY PA «I"opHO-ANTaNCKOro neaarornyeckoro Konnemxa.

3.4. HacTosAwwmia MNMopaaok SBAseTcs 06a3aTeNlbHbIM 415 UCMONMHEHNUS BCEMM
y4acTHMKaMM 06pa30oBaTe/IbHbIX OTHOLLIEHWIA.



